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Norwegian poisons information centre

Collecting information and giving advice since 1961
24/7 since 1993
Open for public and health care professionals, and anyone else
One call staff is: pharmacists, veterinarians, doctors and toxicologists. Same staff doing the
scientific work: litterature surveillance, reviews etc

The PC and I
Since 2001
Working with CLP art. 45 and annex VIII for about 10 years
PCN



The hotline

• Approx 47 000 calls annually

• 1 or 2 people answering calls



Average call time 4 minutes

Caller tells me what has happened

I ask follow up questions

I find product info (composition)

I assess the product composition for toxicity, and in relation to the

exposure

Decide on what action, if any, is needed
Tailored to the specific exposure, patient, place, time of day etc

Treatment advice is explained to the caller



• I need to find product

info in < 1 minute
A Saturday in 
October 2018



Product information in Norway
The past

Directly from industry

Product register

«Product cards» 



Product information in Norway
The present

General product information is important

«Product cards» only on a few, select products

Product Register

PCN

SDS



Product information in Norway
Future

PCN is our main source of product information
> 2025
UFI is a dear friend?

PCN is hopefully user friendly for industry
If it doesn’t work for industry – it doesn’t work for us!

There is no success without failure



Questions?

mette.ekeland@fhi.no


