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eCom statistics DE

Durchschnittliches prozentuales Wachstum pro Jahr

EINZELHANDEL 2012-2020 2019-2020

im engeren Sinne
offine [ 2.4% B s

NONFOOD

[ ETA

Offline . 2,5%

FOOD*

onine [N 238%
ormine [ 2,3% B s

59,6 %

Im Vergleich 2018 - 2019

Online Offline
+15,5% +1,7%

Quelle: HDE ONLINE-MONITOR 2021

* Lebensmittel inkl. Getranke, ohne Tabakwaren;
Offlinewachstum inkl. Tabakwaren 2012-2020: 2,3%, 2019-2020: 9,1%
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Rapid Alert System for Food and Feed

RASFF notifications on food supplements

In 2019-2021. Basis of notifications on food supplements

« On average, around 7% of RASFF (period 2019-2021)
notifications were related to food
supplements. % > M

« Notifications are mainly based on
official controls on the market (42%)
and monitoring of the media (34%).

N 42%

* Notifications on food supplements
were primarily reported by Germany
(17%), Sweden (16%) and the United
Kingdom (13%).

« The questionable food supplements Official Control On The Market
originate mainly from the United m Monitoring Of Media
States (18%), the United Kingdom Company s Own Check

(12%), China (9%), Germany (8%) and

tha Notharlandc (Q0/)
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Rapid Alert System for Food and Feed

RASFF notifications on food supplements

Hazards in 2019-2021:
o TOP10 hazards of food supplements
« > 60 % of NEM notifications are due to (period 2019-2021)

unauthorised novel foods/ingredients

or unauthorised substances Cannabidiol (CBD)

2,4-Dinitrophenol (DNP)*

.|
I
* most frequent hazards: Tetrahydrocannabinol (THC)  ees—
v Cannabidiol and Yohimbe/Yohimbine w—
. Ethyl id
Tetrahydrocannabi thylene oxice  e—
nol Sildenafil  e—
Monacolin K* s
Ea\/ Yohimbe/Yohimbin 2-Chloroethanol s
v 2-Chloroethanol Tadalafl —
Epimedium s

and Ethylene oxide

v' Sildenafil and

Tadal afll *Note: 95 % of the notifications on DNP originate from the
United Kingdom. All notifications on Monacolin K originate
from Sweden.

o

20 40 60 80 100 120
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Rapid Alert System for Food and Feed

RASFF notifications on food supplements

What is the situation in relation to
Germany?

20 % of the notifications on food
supplements concern Germany (DE =
recipient).

70 % of these notifications were
submitted to the RASFF by Germany
itself.

The notifications are based on official
controls on the market (66 %) and on
company's own checks (26 %).

The most frequent hazards are THC
and CBD as well as 2-chloroethanol
and ethylene oxide.

TOPS5 hazards of food supplements
(period 2019-2021, DE = recipient)

Tetrahydrocannabinol

Cannabidiol (CBD)

Ethylene oxide w———————
I
2-Chloroethano!l  ws———

I

Salmonella spp.

o

10 20 30 40

Note: All percentages refer to the total number of RASFF notifications
on food supplements in the years 2019-2021 for which DE is indicated
as the recipient (3 172 RASFF notifications).

sl Ng most, frequent.countries of origing. .. o yeany7
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G@ZIELT - eFood Control in Germany

00
B s i | * G@ZIELT
g o " ‘ « Financed by the
Lander
M e Administrative
w agreement
e Centralised

searches
Avoid double work
Bundle expertise

y

spection, enforcement  GGZIELT contact ponts  Online searches
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G@ZIELT
Tasks & actions

~ . N
Online

searches

\. J
( . N
Online
sampling
\. S

( N
Consume

;
: - : :
C08|5'erati
\ on J

BMEL-BfR-BVL Joint Meeting "Super-? Foods and Supplements- Risky or Healthy?™" 1st of July 2022 Seite 7



Bundesamt fiir ; g e :
% Verbraucherschutz und g P’:\l‘ w w ﬁ m 5 Eg
Lebensmittelsicherheit . N 5
SR EEETE
| o ¥

G@ZIELT - online search types
Risk-orientated product search
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G@ZIELT - online search types

Coordinated control programs “Annual Plan”

BEER R Em )
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G@ZIELT - online search types
Coordinated control programs “Annual Plan”

© CCO Public Domain/ pixabay.com
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G@ZIELT - Online searches
Coordinated.control program “CCA Covid”

Food supplements cannot prevent or cure
Covid-19 disease

© monticellllo - stock.adobe.com

Legal classification

 Food supplements belong to the category of food. Unlike
medicines, they do not serve to prevent, alleviate or cure
diseases.

 Food supplements may not be advertised with disease-related
claims. Health-related claims must be approved in advance.
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G@ZIELT - Online searches
Coordinated.control program “CCA Covid”

Food supplements cannot prevent or cure
Covid-19 disease

© monticellllo - stock.adobe.com

Results
e Online search - suspicious websites identified:
— EU: 627
— DE: 61
« Measures taken:
— Findings forwarded to local CA in DE, EU and TC
— Inspections, removal of offers, information of service
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G@ZIELT - Online searches
Coordinated control program “CCA Covid” - Examples
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“This product can be used against or for the \
prophylaxis of the following 12 diseases

[...] arteriosclerosis, [...] haemorrhoids, uterine
bleeding, [...] urinary tract infections, [...]
bronchitis, reduction of blood lipid levels, [...]
thrombosis [...], reduces dry mucous

membranes, prevention of heart attacks and
strokes, [...] increases the cellular immune
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G@ZIELT - Online searches
Coordinated control program “CCA Covid” - Examples

Artikelzustand: Neu

S 8 verfiighar
Anzahl: |1 1 verkauft

EUR 155,00

“It is widely used as a powerful preventive agent, as well \
as for oncological diseases, diseases of the

cardiovascular system and other chronic diseases. The
product is characterised by a strong effect on the human
body as a bioimmunoregulator [...]. Stimulates the

growth of lymphocytes, increases the level of
Qnmunoqlobulin [...], induces the growth of interferons.” /
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G@ZIELT - Online searches
Coordinated control program “CCA Covid” - Examples

Notnahrung Kriesennahrung Grippe Corona Bio Rohkost Nahrungsergdanzung NEU

Fum Heranzoomen mit der Maus Gber das Bild fahren
] Artikelzustand: Neu i | .
wil
I\ d i 3 verfiab
T | 1 3 veriigbar Angaben zum VerH
(910 W

¢ A -1 g 0 i I / C
@ Ahnlichen Artikel verkaufen? Selbst 100% Positive Bewertunc
} verkaufen EUR 99,00 Angemeldet als privater W

“Emergency Food Crisis Food Flu Corona Organic Raw Food
Supplement NEW”

“The powder is priceless. | am not allowed to write anything about
the effect here. [...] Everything is in organic, raw food quality. [...]
\_The can is designed for one month. If you have a health problem, /
take more.”
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G@ZIELT - Online searches
Coordinated control program “cereal grass” -

EXGTHR Bom different websites:

“They influence cholesterol levels, [...] blood pressure
and blood sugar, support weight loss, ensure a
healthy heart, support the immune system and have a
preventive effect on the development of cancer.”

“In addition, it has a calming and relaxing effect
on people suffering from stress, sleep disorders

and hyperactivity, as well as a detoxifying [...]
\effect.”

“Barley grass has a far-reaching [...] effect on our
health...important for cell protection and the
thyroid gland...stimulates the immune system an
the self-healing powers”

© CCO Public Domain/ pixabay.com

© CCO Public Domain/ pixabay.com
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G@ZIELT - Online searches
Coordinated control program “(manuka) honey” -

\Iﬂm“ ~ ~

FrEqu 'é'r‘fﬂy used claims on
websites:

e "antibacterial”

« "antiseptic”

e "beneficial"

« “positive effects on the immune system”

« ‘“positive effects against colds”

- b Rrally . 4§
© CCO Public Domain/
pixabay.com

BMEL-BfR-BVL Joint Meeting "Super-? Foods and Supplements- Risky or Healthy?™ 1st of July 2022 Seite 17



% Bundesamt fiir
Verbraucherschutz und

Lebensmittelsicherheit

T

G@ZIELT - online search types
Comprehensive e-FBO searches

Federal Centr-al Tax
Office

A e BUR |
—___ G@ZIELT

rnl u
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G@ZIELT - online sampling

BMEL-BfR-BVL Joint Meeting "Super-? Foods and Supplements- Risky or Healthy?™" 1st of July 2022 Seite 19



% Bundesamt fiir
Verbraucherschutz und
Lebensmittelsicherheit

Consumer information
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Lebensmittel onli

Tipps fiir Verbraucher
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Vendor information

FAQ zur Registrierung und zu Pflichten von
Lel P I

G @Z I ELT - F AQS B ——— 1:2:ic den

Uherblick
.

Lintsmahmer, din Labenaminnl im insenes anbissen sind Latensussermermar EQal ob sie g Le-

) or online vendors o v o Som T o s e O o m.
] M e et massen 100 3 der Leters
mittel songen.
For aiia | u ol 11 g rur Wi efiige
diese Registrenang und was ist beam Onling-Hardel mit Lebensmitheln 2u beachien? im Folgenden hat

. da Leteerams } Fragen. die dem Bundesamt

.
i Zusammenhang mit der Fisg g end den
wuren, beantworbet

e Feed rragen

[T Tpe—
2. Was sind Lebensmitleluniemenment .

* Cosmetics e —
e QOverview on

fi. Welche kebensmitisirechtichen Regsiungen muss ich beachi
Westerfuhrende Informatonen

1. Was sind Lebonsmittel?

. . P deAnisansm 3is Lpbiramimel sits Sinfln ocer Fronugnass, dis AT BASSMmI Sin soer v &-
e raeh vemuniugem E E
¢ o o Zus erchin & rden,

auch Getranke, Kaugumimi sowee abe Slofle - snschbelich Wasser -, de dem Lebensmiliel bei sel
e Herstelunsg oder Vier. oder Bearbelung absichisch Zugesetzt werden.

obligations

Fergerichien worden sind.
Fllarzen vor dem Emien
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Cooperation
The G@ZIELT stakeholder network

Prowdea

Domain
registries

R h
esearc Non-EU
states

Online

Market
places
control
units
Member
states @
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International approaches
Standards, regulations and third-party audits

EU audits
« 2017: EU fact-finding missions on eCommerce
— Overview report:

— https://ec.europa.eu/food/audits-
anhalysis/overview_reports/act_getPDF.cfm?P
DF ID=1340

— Audits will follow

Codex
 Discussions on international eFood standards are
ongoing
— e.g. food information online (CCFL)

BMEL-BfR-BVL Joint Meeting "Super-? Foods and Supplements- Risky or Healthy?™ 1st of July 2022 Seite 23


https://ec.europa.eu/food/audits-analysis/overview_reports/act_getPDF.cfm?PDF_ID=1340

Bundesamt fiir WAL oter \ab _

% Verbraucherschutz und ‘g‘ @ % w ‘ﬁ m 5 %
Lebensmittelsicherheit = R -

BDEGS =

eFood legislation & regulatory challenges
Achievements

Identification & Registration of eFBOs
« Automated searches by Federal Central Tax Office
— §38a, LFGB

Responsibility of Service Providers

e Transmission of information on products with
health risk

— §38b, LFGB

Food information in online offers

« Consumers must receive all relevant food
information in online offers, before the purchase is

m"\AI\

niauc
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eFood legislation & regulatory challenges
Achievements

Website closure
e “Ultima ratio”, if all other measures fail
— Art. 138 (2) i, Reg. (EU) 2017/625
« Official Control Regulation
Online sampling
« Competent authorities can order products
anonymously
— Art. 36, Reg. (EU) 2017/625 and § 43a, LFGB
 EU and DE food law
— Art. 9(3), Reg. (EU) 2017/2394
 Consumer Protection Cooperation Regulation
— Art. 14 (4), Reqg. (EU) 2019/1020

« Market Surveillance Regulation
BMEL-BfR-BVL Joint Meeting "Super-? Foods and Supplements- Risky or Healthy?™ 1st of July 2022 Seite 25




Bundesamt fiir WAL oter \ab :

% Verbraucherschutz und g @ @ ﬁ ﬁ m E %
Lebensmittelsicherheit = - o <

BDEGS =

EU eCom policy
From “eCom Directive” to “Digital Services Act”

Basic framework
 Directive 2000/31/EC
— ,eCom directive®

 https://eur-lex.europa.eu/legal-
content/EN/ALL/?uri=CELEX%3A32000L0031 zk; _

« Imprint obligations/Responsibility of service provi

Proposal: The Digital Services Act

« amending Directive 2000/31/EC

e https://ec.europa.eu/digital-single-
market/en/news/proposal-requlation-european-
parliament-and-council-single-market-digital-

services-diqital
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EU eCom policy
From “eCom Directive” to “Digital Services Act”

Challenges
« Platforms should be obliged to
— Check eFBO registration
— Inform the public about non-compliant produ

« PSPs and logistic companies should also be oblige
to cooperate with competent authorities
(information request, online sampling, anonymou
payment)

e Legal basis for anonymous searches e.g. in closec
groups (social media)
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Thank you for your attention!

Contact:

G@ZIELT - Control of Food, Feed, e
Cosmetics, Consumer Goodsand & =
Tobacco Products Traded on the /
Internet

Berlin, Germany
190@bvl.bund.de
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